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              Hi,

We have an issue when we try converting a docx file to PDF using Aspose.Words. Some letters in a result file turn into incorrect non-readable symbols after converting.

Please, look attached files: Test_Application.docx (before converting) and Test_Application_output.pdf (after converting)

Test_Application.docx (69.4 KB)

Test_Application_output.pdf (50.7 KB)

The part of code we use:

Document document = new Document(@"C:\test\Test_Application.docx");
document.Save(@"C:\test\Test_Application_output.pdf", SaveFormat.Pdf);


How we can resolve this?

Thanks for your help.

            


            
              

            

            
                

            
              
                alexey.noskov
                
              

              



              
                  
                    June 14, 2023,  8:22am
                  
                  

2
              
            
            
              @apkarpunin

We have opened the following new ticket(s) in our internal issue tracking system and will deliver their fixes according to the terms mentioned in Free Support Policies.

Issue ID(s): WORDSNET-25534


You can obtain Paid Support Services if you need support on a priority basis, along with the direct access to our Paid Support management team.
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